Consent & Release Forms 

At Digido Studios, capturing your story should be both creative and safe. Part of that safety comes from ensuring everyone featured in your photos and footage has given permission. This isn’t just paperwork — it protects your event, your brand, and your people. 
For new clients, we offer two options for managing consent: 
Option A: Client / Self-Managed, or 
Option B: Managed by Digido Studios 
 
If you are an existing client with a known consent process that meets a standard acceptable by Digido Studios, please refer to this in your reply to apply the same process as the last booking. 
 
If you are a new client, please read this hand-out alongside the provided quote(s), and in your reply via email – indicate your preference and/or reach out if you have further questions. 
 
Did you know? Under Australian privacy law, consent must be informed, voluntary, and specific. Sadly, it’s not uncommon for existing consent forms or consent collecting processes to miss one or more of these important items, which often unknowingly increases the risk to the person or organisation using them. 
 
When you engage Digido Studios services, we provide assistance to address all legal, regulatory, safety, and consent requirements and follow processes to meet best practice standards – ensuring any photographs, sound recordings and/or videos that are captured are gathered, stored and transferred ethically and in line with Australian law. 
Why Consent Matters 
· Trust & Respect – People feel safe knowing how their image will be used. 
· Legal Protection – Consent reduces risks of complaints or legal disputes. 
· Reputation – Prevents takedown requests and protects your organisation’s image. 
· Confidence in Use – With proper releases, you can share content freely on websites, reports, campaigns, even a news outlet can publish the material without concern! 
 
 
 
Privacy and Consent 
Digido Studios is committed to following the Australian Privacy Act and hence, we apply strict privacy and data protection standards to all work we produce. 
 
Before capturing or using any photos or footage, we ensure that all people involved have provided appropriate consent — which is particularly important when sessions include children, people with disability, persons of employment which involve security clearances and/or persons to which cultural protocols or intellectual property protocols apply. 
Copyright and Image Use 
Our pricing structure reflects that, upon full payment, copyright ownership of the final images and footage transfers to the client. Unless otherwise agreed in writing prior to a booking, Digido Studios retains the right to store and use images or footage for non-commercial purposes (such as printed examples of work, portfolio display, social media posts, website galleries, and/or in marketing materials) 
 
We will never sell, resupply, or license your photos or footage to third parties for profit — our use is strictly for professional representation and promotion of our services. 
Professional Standards and Legal Compliance 
Digido Studios is insured and maintains the following certifications and clearances which can be supplied on request: 
· Working With Children Check (WWCC) 
· Child Safe Environment Training 
· Youth Mental Health First Aid 
These ensure we operate safely and responsibly in all settings. 
Ethical Commitment 
We take great care to ensure every image and video is handled respectfully, used appropriately, and never in a way that could cause harm or embarrassment. All content use is transparent and discussed with our clients before publication. 
 
 
 
Who Manages Consent — You or Us? 

Option A: Client / Self-Managed  
· You are responsible for collecting informed consent from attendees / participants. 
· You confirm permissions cover the intended use(s), by you or any potential third parties. 
· You keep responsibility for validity and record-keeping. 
· If a public event – we request that you display signs at the event/booking to indicate a media producer is on site to inform attendees. 
· If the event is advertised online – we request that you indicate that photos and videos may be captured on the day to inform attendees. 
· We require our clients choosing this option to provide anyone who has indicated to you or your organisation that they do not want to be featured in media at the booking, a “visual identifier” to ensure that we can identify them in a crowd and respect their wishes to not be featured in any media - common options include disposable paper wrist-bands (see here for an example), borrowable coloured lanyards (see here), or by using a coloured dot on a name tag (see here).  
 
For ticketed events or events where attendees “sign in” it is common practice / recommended for photography permissions to be collected when people RVSP or sign in. 
Option B: Digido Studios Managed (Additional Fee of $25/ph applies) 
· We prepare tailored release forms, or utilise existing forms from your organisation (modified to ensure best practice and ease of use) for the purpose of this booking. 
· We distribute, collect, and securely store (hardcopy) signed copies, until we pass them on to your organisation. Once forwarded to you, Digido Studios destroys the original copies (unless requested otherwise). 
· We manage complex situations on your behalf (e.g. minors, multiple stakeholders, respecting cultural protocols / intellectual property matters related to persons who identify as indigenous, persons who may be “at risk” or who may be in hiding). 
· When in post-production (e.g. editing photos/videos), we ensure that any person who is “reasonably identifiable” in images to whom we cannot confirm we have collected permissions to include is either cropped out, blurred out or edited in such a way that they are no longer identifiable in the images/videos. 
  Why fees may apply: When events involve large numbers of people the process becomes more time-intensive and carries extra responsibility. Our fee reflects the professional and legal safeguards we provide on your behalf, accounting for the additional work load of capturing media and capturing permissions during a booking. 

Agreement 
By accepting a quote and confirming your booking, you need to indicate if you prefer: - Option A: You will manage consent and agree to hold Digido Studios harmless for any related issues that may arise related to permissions, or 
- Option B: You request Digido Studios to manage consent on your behalf. 
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